
 

 
 
Thank you for purchasing your Aquarius Wastewater Systems product. We know you will enjoy the 
benefits of using our system and we are pleased you chose to use our quality range of products to 
assist with your wastewater management. We trust that you are happy with your installation and we are 
confident that your system is running smoothly upon start-up. To assist with start-up, warranty activation 
and continual maintenance please refer to the following: 
 
Warranty Activation 
To activate your warranty, it is very important that you please return a copy of your completed “Warranty 
Registration Form” provided with your owner user manual as soon as possible to Aquarius Wastewater 
Systems Pty Ltd. 
 
Department of Health Western Australia Registration 
In order to meet the department of health Western Australia ATU requirements the following must be 
completed and returned to Aquarius Wastewater Systems PTY Ltd as soon as possible. 
  
   

 Permit to Use – Completed and signed off by local shire 
 

 Signed Service and Maintenance Agreement 
 

 Warranty Registration Form - Completed 
 

 
Direct all queries and return the above forms to: 
Email: support@aquariuswastewater.com.au  
Office: Unit 1/20 Abrams Street, Balcatta 
Postal Address: P O Box 623 Balcatta WA 6914 
 
 

In the event of a problem arising, please contact your service agent / installing agent to rectify the 
problem. 
 
It is important to understand that the ATU system is responsible for processing raw sewage and waste. 
It is possible there may be smells and odours present in the first 6-8 weeks which is the time it takes 
for the bioactive enzymes in the system to become properly activated. If odours emanating from the 
plastic lid cover during this period are undesirable, as a temporary measure it is recommended to cover 
the lid with a plastic sheet, then cover this plastic sheet with sand and check that the sewer ventilation 
is correctly installed.  
 
Ensure that all P-traps under sinks and within floor grates are filled with water to aid with odour 
minimalization. In the event of misuse of the system please make use of the Bioactive Enzymes additive 
such as Zoxzyme, which will help process the waste and reduce smells or odours emitting from the unit. 
 
Please refer to your product owner user manual instructions for further troubleshooting maintenance 
and warranty information.  
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